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Accommodation – Home Stay
Student Satisfaction Survey – June 2011 

Introduction

Both self-catering and half board home stay students were asked to complete a survey consisting of 3 questions to gauge the quality of their accommodation and the service received from the accommodation team. 

138 responses were received. The results of the individual questions are shown below: - 

 
Q.1	Residents were asked to rate the standard of their room. 


Q.2	Residents were asked to rate the overall standard of their accommodation.  





Q.3	Residents were asked to rate the service provided by the accommodation team in the student centre. 
 


	


Home Stay	
Excellent	Good	Satisfactory	Poor	46	37	15	2	
Percent



Home Stay	
Excellent	Good	Average	Poor	42	46	11	1	
Percent



Home Stay	
Excellent	Good	Average	Poor	Not used	13	63	13	2	9	
Percent
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