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Accommodation – Halls of Residence
Student Satisfaction Survey – November 2011 

Introduction

Residential students were asked to complete a survey consisting of 5 questions to gauge the quality of some of the key areas in our processes and service. 

The same 5 questions were asked for both Woodlands Hall of Residence (under 18’s) and Westgate Hall of Residence (over 18’s). 

63 responses were received from Woodlands residents and 87 responses from Westgate residents. The results of the individual questions are shown below: - 
 
Q.1	Residents were asked to rate their arrival paperwork - including how accommodation staff responded to questions / queries they had. 


Q.2	Residents were asked to rate the cleanliness of their room on arrival 



Q.3	Residents were asked to rate their welcome on arrival to the Halls of Residence. 
Q.4	Residents were asked to rate the mail delivery system at the Hall of Residence

Q.5	Residents were asked to rate the security at their Hall of Residence

	

An additional question was asked of under 18’s residents in Woodlands Hall of Residence, which was regarding a new set menu which has been trialled since September 2011 for food provision at weekends. The question asked was ‘Do you prefer having a set menu or would you like to go back to having all your money on your card at the weekend?’

Of 63 respondents to the survey, 20 said they would prefer a set menu and 30 would like to go back to having all the money on their card. 13 did not answer the question. 


Woodlands	
Excellent	Good	Average	Poor	41.5	52.5	6	Westgate	
Excellent	Good	Average	Poor	38	54	7	1	
Percent



Woodlands	
Excellent	Good	Average	Poor	49	48	3	Westgate	
Excellent	Good	Average	Poor	50.5	46	3.5	
Percent



Sales	Set menu	Money	No response	20	30	13	Woodlands	
Excellent	Good	Average	Poor	28.5	67	4.5	Westgate	
Excellent	Good	Average	Poor	48	49	3	
Percent



Woodlands	
Excellent	Good	Average	Poor	17.5	63.5	19	Westgate	
Excellent	Good	Average	Poor	30	54	15	1	
Percent



Woodlands	
Excellent	Good	Average	Poor	35	50.5	12.5	1.5	Westgate	
Excellent	Good	Average	Poor	52	42.5	5.5	
Percent
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