Complaints Procedure

If a student wishes to make a complaint please ask them to write to the Accommodation and International Services Manager.  This complaint can be handed in to the appropriate Warden / Supervisor at Westgate, Woodlands or St Christopher’s Close or to the Accommodation staff in the student centre.  Following an investigation a full reply will be sent to the originator of the complaint.  Written complaints to the Accommodation Office will be replied to in writing within seven working days.

Chichester College is a member of the National Code of Standards for Larger Developments; if a member of the public or a student is not satisfied with the response from the above they can contact the Code of Standards directly (for students in the over 18 accommodation) through their website.

www.anuk.org.uk / Larger Student Developments

If a member of the public or a student at the college is not satisfied with the response they can contact Ofsted directly for any issues on under 18 year old students at enquiries@ofsted.gov.uk or

 www.ofsted.gov.uk or write to:

OFSTED

Freshford House

Redcliffe Way

Bristol

BS1 6NL

Tel: 08456 404040

If a written complaint comes in to a specific member of staff then if appropriate this member of staff will reply in full

Copy of written complaints go to the Accommodation and International Services Manager and are logged on the H:Drive/Student support/accommodation/complaint list - year
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